
Field Trip
Guide

Thank you for scheduling a visit to the Lake Superior Zoo! 
This guide is intended to help you plan a successful trip 
and answer questions you may have prior to your visit.

DID YOU KNOW?
Lake Superior Zoo has been around since

1923! Our first resident was a white-tailed

deer named Billy.

Lake Superior Zoo is home to about 140

species of animals from all over the world.

The zoo is home to brown bear brothers,

Tundra and Banks. Make sure to stop by

and say "hi" -- they may sniff at you

through the glass!



Before Your Visit
CHECKLIST

Read your confirmation letter to be sure the dates

and information are correct. If you did not receive a

confirmation letter, please call 218-730-4500 ext. 205.

Confirm your group's transportation to and from the

zoo. Zoo parking is free.

Print a Chaperone Information sheet for each

chaperone (found at the end of this packet).

Assign student/chaperone groups prior to your

arrival at the zoo. A ratio of one chaperone per ten

students is recommended, although a group size of

5 students with one chaperone is found to be most

effective.

Create name tags for your students. If you are able

to provide name tags identifying first names and

school, it can be easier to reunite students with their

group if they get separated. The zoo does not

provide wristbands.

Review the behavior expectations that are included

in this packet with your students. Advise students to

dress appropriately for the weather -- many of the

zoo's exhibits are outdoors and you will be spending

2-3 hours at the zoo.
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PAYMENT

ARRIVAL PROCEDURES

LUNCHES

Arriving by Bus
If arriving by bus, please have one designated adult go
inside the Main Building to the gift shop while the rest of
the group remains on the bus. In the gift shop you will give
zoo staff a final head count and pay for your visit.

Arriving by Car
If arriving by car, please assemble your group by the main
entrance and check in once all group members have
arrived. Have one designated adult go inside the Main
Building to the gift shop to give a final head count and pay
for your visit. 

Restrooms are located in the upper and lower levels of the
Main Building and in the Primate Building.

Please have a head count of children and
adults ready for payment processing.

Field trips taking place between November
and March have the opportunity to reserve an
indoor lunch space by contacting us in
advance (space limited to 40 students per
lunch period). During warmer months, there
are picnic tables on zoo grounds and in the
park adjacent to the parking lot. On cold or
rainy days, lunch can be eaten in our Safari
Café or any open space in our Main Building
or Primate Building. Please note that we are
not an allergen-free facility. 

Lunches should be stored on the school bus if
possible. If your bus is not staying at the zoo,
inquire about storing your lunches in the Main
Office. 

Ordering lunches is a convenient way to
provide lunch for your group. For more
information and to place an order, please
contact Sam Halligan at 218-730-4500 ext. 204
or shalligan@lszoo.org.

Payment can be made by cash, check,
credit card, or purchase order. 
To qualify for the group rate, group
members must arrive at the same time
and pay in one single transaction.
Any persons paying separately from the
group will be charged the regular rate.
Zoo memberships and other discounts are
not valid with group visits.
Zoo staff will need your final head count
and school billing address to process
payment or purchase order.
Please see your confirmation letter for the
cost estimate of your field trip.

Remember that the total on your
confirmation is just an estimate and
when you arrive, the final head count will
determine the actual cost.
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BEHAVIOR  EXPECTATIONS
For your safety and the animals' safety, we ask that
the following behavior expectations are followed. 

Help protect the animals. Do not feed animals, tap on
their habitats, or throw objects at the animals or
habitats.
Keep your feet on the ground. No climbing or hanging
on fences and railings.
Stay on paths. Walk, don't run.
Please throw garbage in the trash cans. Use the
recycling bins for recyclables. 
Students should always stay with their group. 
Students can only enter the gift shop with their
chaperone.
Please be respectful of other visitors.
Most of all, HAVE FUN!

Groups that are unable to meet these expectations will be
asked to leave.
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Make the Most of
Your Experience

Classroom Activities
Pre- and post-visit lessons and teaching kits
are available. Visit the Eductor Resources
page of our website:
https://lszooduluth.org/field-trips/educator-
resources/

Self-Guided Tour & Scavenger Hunt
YOU can be a tour guide for your students!
Download a Self-Guided Tour or Scavenger
Hunt from the Educator Resources page of
our website: 
https://lszooduluth.org/field-trips/educator-
resources/

Education Programs
Programs featuring live animals can be
scheduled prior to your visit. These
interactive programs explore animal
adaptations, life cycles, animal careers, and
what we can do to help wildlife. Find more
information about these programs at:
https://lszooduluth.org/field-trips/ 

Sensory Bags
KultureCity bags with headphones and
widgets are available for guests with sensory
sensitivities. Some areas of the zoo have
signs indicating it might be loud
(Headphone Zones) or where it should be a
little quieter (Quiet Areas). A social story for
the zoo is available on the KultureCity app.
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Help protect the animals. Do not feed animals, tap on their habitats or throw objects at
the animals or habitats.
Keep your feet on the ground. No climbing or hanging on fences and railings.
Stay on paths. Walk, don't run.
Please throw garbage in the trash cans. Use the recycling bins for recyclables.
Students should always stay with their group.
Students can only enter the gift shop with their chaperone. 
Please be respectfu of other visitors.
Most of all, HAVE FUN!

Chaperone Information
Dear _________________________________
Thank you for being a chaperone on our zoo field trip! As a chaperone, you play an important
role in making this field trip an educational success and helping create a safe and
memorable experience for students. Your first priority is the safety of your assigned student
group. Management of students' behavior is the responsibility of teacher and chaperones,
not zoo employees.

Please review the rules with your group:

Help Students Learn:
Encourage students' curiosity by asking open-ended questions such as "What do you
see?" and "Why do you think the animal is acting like that?"
Help students find answers to their questions by looking at the habitats, reading signs, or
talking with zoo staff and volunteers.

If anyone requires first aid or if there is a lost student, please find a zoo employee to assist
you. Lost and found is located in the gift shop in the Main Building.

Names of students in your group:

Schedule for the day:

Arrival Time:______________________________
Lunch Time:______________________________
Departure Time:__________________________
Education Program Time:_______________

Location:_______________________________
Location:_______________________________
Location:_______________________________
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